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In Response to Covid-19

We as a Tayside Palliative and End of Life Care Education Team have embraced new ways
of working and have modified our existing education programme to support virtual delivery.

Our teams vision remains unchanged, through regional networking our goal is to continue
to work collaboratively with our Health, Social Care and Independant partners to deliver
high quality palliative care to all those that need it regardless of a p e r s odlagrssis or

place of care. Supporting practitioners to enhance their knowledge and skills, reflecting the
values and behaviours required to delivery person-centred care.

“ Keeping connected with you, to achieve what really matters to people and
their families in the delivery of palliative and end of life care”
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Booking Information
Tayside Specialist Palliative Care Services offer a range of educational opportunities

Within NHS Tayside details of the programme can be found on the Palliative Care Education Unit page on Staffnet at
http://staffnet.tayside.scot.nhs.uk/OurWebsites/PalliativeCareEducationUnit/index.htm

Course Bookings

Non NHS staff please forward educational enquires to:

Q Please note: To aid booking processes for non NHS staff the team require individual email accounts

Virtual Platform Access
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Instructions on how to book via learnPro NHS for NHS Staff

 learnPro NHS

Non NHS staff booking enquiries via: tay.pallcareeducation@nhs.scot
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Using Virtual Platforms

How to Access a Virtual Link

T
T

~

Q Please Note: To enable the education team to welcome participants it is essential that you join virtual sessions

~

A training confirmation email will be sent in advance of course commencement date which will detail course
joining instructions

A link will be created by the education team to support this process
Prior to session commencing switch off or remove any other devices that might cause interference

During presentation delivery,if you ar e not s pe akmubegour micrgphandto deteaunwanted
background noise and visual distractions

Remove items and objects that may avert your attention during the session

Remember IT technology is essential

15 minutes prior to course commencement. The education team may not be able to welcome and respond to late
participants, once the session has commenced.



Palliative and End of Life Care
Learning and Development Framework

A framework to support the learning and development needs of the health and social services workforce in Scotland
(NES/ SSSC 2017)

https://learn.nes.nhs.scot/2452/palliative-and-end-of-life-care/palliative-and-end-of-life-care-a-framework-to-support-the-learning-and-
development-needs-of-the-health-and-social-service-workforce-in-scotland

_Enriduhg &
'Mproving experience

This framework provides the core knowledge and skills considered integral to the delivery of high quality palliative and end of life care. The

knowledge and skills are presented in five domains. There are four levels that outline what workers need to know and be able to do depending on
their degree of involvement and their role responsibilities.

Each course embedded within this programme will highlight alignment to the varied levels & domains of practice within the Palliative &
End of Life Care Education Framework.
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Palliative Care: Enriching and Improving Experience Levels

Informed

Outlines the knowledge and skills required by health and social service workers in relation to palliative and end of life care.

Skilled

Outlines the knowledge and skills required by health and social service workers who by virtue of their role and level of responsibility regularly provide care and
support to people with palliative and end of life care needs their families and carers.

Enhanced

Outlines the knowledge and skills required by health and social service workers who by virtue of their role and level of responsibility provide, co-ordinate and
manage the care and support to people with palliative and end of life care needs their families and carers.

Expert

Outlines the knowledge and skills required by health and social service workers who by virtue of their role and level of responsibility play and expert, specialist
role in the care and support to people with palliative and end of life care needs their families and carers.

(1) Fundamentals of
Palliative Care

This domain includes the
underpinning principles and
philosophy of a palliative
care approach, and
incorporates elements
essential to developing and
improving palliative and end

of life care service provision.

Effective communication and
conversations are integral to
the provision of palliative and
end of life care and support.
Workers need to be able to
have effective conversations
with people who may be
experiencing distress and
uncertainty, provide support
and share decision-making.
Good communication is also
essential to enable

effective teamwork.

Domains

(3) Loss Grief and
Bereavement

Dealing with loss, grief and
bereavement is integral to
palliative and end of life care
provision for people, their
families and carers, and the
workforce providing care and
support. This domain
acknowledges the potential
impact of living and working
with loss and recognizes the
importance of appropriate
support for self and others.

Highlights the importance of
working in partnership with the
person, their family and carers
to promote participation,
choice and control, and
address their personal
outcomes and holistic needs. It
involves taking a proactive
approach to care by
anticipating, assessing and
responding in a timely way to

i ncorporate pec¢(

This domain focuses on care in
the last days and hours of life,
when the team caring for the
person agrees that death is
expected within hours or days
and a natural death is occurring,
all possible reversible causes
having been considered.




Informed About Palliative & End of Life Care:

Palliative Care Self Directed Learning Resource

Web Link: . .
Self Directed Learning Resource Veve

https://learn.nes.nhs.scot/3098/palliativ

e-and-end-of-life-care-enriching-and-
improving-experience/informed-about- | Thjs js an NHS Education for Scotland introductory learning resource for anyone who
52:2?;':\’6'3”‘1’8”d’Of"'fe’Care’D””t’ comes into contact with people who need palliative and end of life care, their families, and
= carers.

It includes a mixture of reading and learning activities that can be applied to any work
INFORMED ABOUT PALLIATIVE AND END OF LIFE CARE . . .. . . .
. ' setting, and is divided into five sections:

Fundamentals in palliative care;
Communication and conversations;
Loss, grief and bereavement;

Care planning and delivery;

Care in the last days of life.

arwpE

This learning resource is based on the knowledge statements at the 'Informed' level of the
'‘Palliative and End of Life Care: enriching and improving experience' learning framework
developed by NHS Education for Scotland and Scottish Social Services Council.
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PALLIATIVE CARE: VIRTUAL PROGRAMME
Registered Practitioners - session content:

Symptom Management:

M 1: Pain

2: Nausea & Vomiting / Agitation & Distress / Respiratory Tract
Secretions

3: 3D's-Delirium, Dementia, Depression

T34 Syringe Pump

Advanced Communication SKkills in
Palliative and End of Life Care
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Registered Staff, Palliative Care: Symptom Management

Palliative & EOLC Education Framework: Skilled Level / Aligns to elements of the documented knowledge and skills within domain 4.

Palliative Care: Symptom Management Time: 14:00-15:30 Venue: No venue; Virtual Delivery

Aim
The aim of these 1.5 hour sessions is to explore the management of some common symptoms experienced in palliative and
end of life care. Each session will reflect on the impact symptoms can have on the person at end of life and their families. It will

focus on the importance of good assessment and discuss pharmacological and non pharmacological approaches to help
manage these symptoms.

It is advantageous to complete all stated sessions below, as a complete learning experience. The FAB session (page 24)
provides additional learning into the management of Fatigue, Breathlessness & Anxiety.

Topic Dates

1: Pain Tuesday 1S:June
Tuesday 2"° November

Tuesday 8" June

2: Nausea & Vomiting; Agitation & "
Tuesday 9™ November

Distress; Respiratory Tract Secretions

Tuesday 15" June
3: 3 D’ Belirium; Dementia; Depression | Tuesday 16" November

11



Registered Staff, Palliative Care: Just in Case (JIC)

Palliative & EOLC Education Framework: Skilled Level / Aligns to elements of the documented knowledge and skills within domains 4 & 5.

Just In Case: Policy into Practice: Facilitating anticipatory care at end of life

Palliative Care: Just in Case

Time: 14:00-15:00

Venue: No Venue; Virtual Delivery

Aim

This 1 hour session discusses the importance of anticipatory prescribing in supporting good end of life care. The session will
identify people who may benefit from having Just In Case Medications in place and explore how this is facilitated in practice.

Dates

Wednesday 19" May
Thursday 1°' July
Wednesday 4" August
Thursday 23" September
Thursday 28™ October
Thursday 25™ November

12




Registered Staff, Palliative Care: T34 Syringe Pump Training

Palliative & EOLC Education Framework: Skilled Level / Aligns to elements of the documented knowledge and skills within domains 4 & 5.

Palliative Care: BD T34 Syringe Pump Training
Policy into Practice

Time: 14:00-15:30 Venue: No Venue; Virtual Delivery

Aim

This 1.5 hour session provides an update on the use of the T34 syringe pump within an adult palliative care context.
The session focuses on medication most commonly used, which is aligned to the Scottish Palliative Care Guidelines.

Dates: Dundee

Tuesday 18" May
Monday 21°%" June
Wednesday 28™ July
Tuesday 3" August
Monday 6" September
Thursday 7" October
Monday 22" November

Thursday 9" December

Dates: Perth and Kinross

Monday 21°%" June
Monday 20" September
Monday 22" November

BD T34 Syringe Pump E-learning training link: https://bd.elmg.net/?rc=307c5d2220ee474i1064c86fb3b4e468
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Palliative Care:

Advanced Communication Skills in Palliative and End of Life Care

Palliative & EOLC Education Framework: Enhanced Level / Aligns to elements of the documented knowledge and skills within domains 2,
4,5

Palliative Care: Advanced Communication Skills | Time: 09:30-16:30 Venue: Seminar Room,
Roxburghe House

Aim

This 3 day, face to face course provides experienced health care professionals with an opportunity to undertake an evidence-
based experiential communication skills course. The course will allow you to explore the psychological needs of people and
their families, and to respond to the communication challenges they may encounter. It will be helpful to have undertaken
previous communication skills training.

Video interaction is part of the course. This is conducted in a safe and confidential environment.

This course is aimed at experienced Registered Health and Social Care Professionals. Content will be developed from the
groupbdbs agenda.

Places for this course are considered following receipt of an individual application. Commitment to all three days is
essential and manager ' s a p i3 requredl
For an application form please contact: tay.pallcareeducation@nhs.scot

Course Dates
Tuesday 28", Wednesday 29", Thursday 30" September

Please note: This course is face to face delivery only and may be subject to cancellation due to COVID restrictions
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PALLIATIVE CARE: VIRTUAL PROGRAMME
Accessible to all staff - session content;:

Palliative Care: Advance Care Planning

Palliative Care: Talking about Dying

Palliative Care: Care in the Last Days of Life

Palliative Care: Loss, Grief and Bereavement

Palliative Care: Supporting People with Dementia at End of Life

15



Palliative Care: Advance Care Planning (ACP)

Palliative & EOLC Education Framework: Skilled Level / Aligns to elements of the documented knowledge and skills within domain 4.

Palliative Care: Advance Care Planning (ACP)

Time: 13:30-15:30

Venue: No Venue; Virtual Delivery

Aim

This 2 hour session offers participants an opportunity to explore the core components of advance care planning and examines

the importance of effective communication skills.

Dates

Thursday 27" May
Thursday 24™ June
Thursday 16™ September
Tuesday 19" October
Thursday 11" November

Thursday 2" December
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Palliative Care: Talking about Dying

Palliative & EOLC Education Framework: Skilled Level / Aligns to elements of the documented knowledge and skills within domain 5.

Palliative Care: Talking about Dying

Time: 13:30-15:30

Venue: No Venue; Virtual Delivery

Aim

This 2 hour session raises the awareness of the importance of having sensitive and supported conversations about death and

dying.

The session also highlights the importance of staff resilience and self care strategies in practice.

Dates

Monday 24™ May
Thursday 17" June
Tuesday 17" August
Monday 13" September
Wednesday 24™ November

Monday 6" December
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Palliative Care: Care in the Last Days of Life

Palliative & EOLC Education Framework: Skilled Level / Aligns to elements of the documented knowledge and skills within domain 5.

Palliative: Care in the Last Days of Life

Time: 14:00-15:30

Venue: No Venue; Virtual Delivery

Aim

This 1.5 hour session highlights the principles of caring for someone in the last days of life. It emphasises the importance of
effective communication when discussing dying and raises awareness of some common signs and symptoms someone may

experience in the last w e e kdé@ys/hours of life.

Dates

Thursday 20" May
Tuesday 22" June
Wednesday 11" August
Thursday 9" September

Monday 15" November
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Palliative Care: Loss, Grief and Bereavement

Palliative & EOLC Education Framework: Skilled Level / Aligns to elements of the documented knowledge and skills within domain 3.

Palliative Care: Loss, Grief and Bereavement Time: 13:30-15:30 Venue: No Venue; Virtual Delivery

Aim
This 2 hour session explores the impact that loss, grief and bereavement can have on people and demonstrates how theories

can help in the understanding of how people may feel, react and respond. In addition this session emphasises the importance
of how appropriate support can help people and how caring for people can impact ourselves and our colleagues.

Dates

Monday 17" May
Wednesday 9" June
Monday 30" August
Tuesday 21°%' September

Thursday 4™ November
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Palliative Care: Supporting People with Dementia at End of Life

NEW

Palliative & EOLC Education Framework: Skilled Level / Aligns to elements of the documented knowledge and skills within
domains 2, 4,5

Palliative Care: Dementia at End of Life Time: 14:00-15:30 Venue: No Venue; Virtual Delivery

Aim

This 1.5 hour session explores the importance of providing good end of life care for people with dementia. It recognises the
specific needs of people with dementia and how to best care for someone in any care setting. The session also promotes ways
to support a pers.onbés carer and family

A skills and knowledge framework for Dementia

Relate to the Dementia Education Framework -fi Pr o mot i n g TBEemeatia Infermedd@actice Level.
Access Link: http://www.gov.scot/Resource/Doc/350174/0117211.pdf

Dates

Thursday 3" June
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PALLIATIVE CARE: VIRTUAL PROGRAMME

Accessible to all staff - session content delivered by wider multidisciplinary team

Palliative Care: Essential Self Care

Palliative Care: Rehabilitation

Palliative Care: Nutritional Issues

Palliative Care: FAB - Fatigue, Anxiety and
Breathlessness

Palliative Care: Children, Grief and Coping
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Palliative Care: Essential Self Care

Palliative & EOLC Education Framework: Skilled Level / Aligns to elements of the documented knowledge and skills within domain 3.

“Exploring the essence of person-centred interaction & experiences”

Palliative Care: Essential Self Care

Time: 14.00-16.00

Venue: No Venue; Virtual Delivery

Aim

This 2 hour session is delivered by Patrick Sullivan, Healthcare Chaplain working within NHS Tayside Palliative Care Services.

The session aims to explore why caring for our own well being is one of the best things we can do to support person- centred
interactions in practice. The session will recognise the impact of caring for people with palliative and end of life care needs. The
session will also raise awareness of personal and professional culture and explore ways to enable and equip you to navigate

distress and suffering.

Dates

Monday 28" June
Monday 8™ November
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Palliative Care: Rehabilitation

Palliative & EOLC Education Framework: Skilled Level / Aligns to elements of the documented knowledge and skills within domain 4.

Palliative Care: Rehabilitation Time: 13:30-14:30 Venue: No Venue; Virtual Delivery

Aim

This 1 hour interactive session will be delivered by the Specialist Palliative Care AHP team leads working within NHS Tayside
Palliative Care Services.

This interactive session will explore the concepts and strategies involved in promoting palliative rehabilitation, self management
and enablement for people with life limiting illness at various stages of their care journey.

Date

Tuesday 26" October
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Palliative Care: Nutritional Issues

Palliative & EOLC Education Framework: Skilled Level / Aligns to elements of the documented knowledge and skills within domain 4.

Palliative Care: Nutritional Issues Time: 14:00-15:30 |Venue: No Venue; Virtual Delivery

Aim
This 1.5 hour session will be delivered by Rachel Stewart, Specialist Oncology Dietician.

The session aims to explore nutritional issues within a palliative and end of life care context. It will provide ways to support
people and their families in a realistic and person-centred way.

Dates

Thursday 26™ August
Thursday 18™ November
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Palliative Care: FAB - Fatigue, Anxiety and Breathlessness

Palliative & EOLC Education Framework: Skilled Level / Aligns to elements of the documented knowledge and skills within domain 4.

Palliative Care: Time: 10:00-12:30
FAB: Fatigue, Anxiety and Breathlessness

Venue: No Venue; Virtual Delivery

This 2 hour session is delivered by our wider multidisciplinary team leads and allied health

professionals.

The session aimsto exploret he i mpact these sympt oms
identifies strategies used to help people to self manage their symptoms.

Dates

Tuesday 14™ September

can h
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Palliative Care: Children, Grief and Coping

Palliative & EOLC Education Framework: Skilled Level / Aligns to elements of the documented knowledge and skills
within domains 2, 3

Palliative Care: Children, Grief and Coping

Time: 13:30-16:00

Venue: No Venue; Virtual Delivery

Aim

This 2.5 hour session will be delivered by a Bereavement Counsellor and a Healthcare Chaplin.

The session aims to explore and raise awareness of issues relating to children who are grieving. It will discuss models of loss
and bereavement, provide an insight into how children understand death at different developmental stages, explore the
communication needs of children and highlight ongoing support services.

The session is open to all Health & Social Care Professionals who come into contact with children and their families who are

dealing with the effects of serious illness and loss.

Dates
Wednesday 2" June
Monday 18™ October
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Palliative Care: Symptom Management in Palliative & End of Life Care

This 6 session course aims to provide an interactive group learning opportunity for registered practitioners to explore and discuss
in some depth, evidence-based approaches to managing symptoms in advanced iliness.
The course content aligns to the Enhanced Level of the dPalliativea nd End of | i fe Car e: Enriching. ... . mp

It is open to registered practitioners working in any care setting in Tayside who provide, coordinate and manage the care of people with palliative
and end of life care needs, their families and carers.

This course will be delivered through Project ECHO - an educational model that creates a network of learners who meet using video technology over
a series of sessions and share best practice using case based learning.

The sessions will be delivered over Zoom and each participant will require access to a PC with a web cam and microphone.

The course will run over six 2 % hour sessions over six weeks on Wednesday afternoons. Participants are asked to commit to all sessions.

Dates

Project
Wednesday 20" October J P
Wednesday 27" October E< H O
Wednesday 3" November

Wednesday 10™ November
Wednesday 17" November

Wednesday 24" November NHS Tayside Palliative Care
Scotland

Topics will include pain, respiratory symptoms, gastro-intestinal symptoms, agitation, and symptoms in the last days of life. For more information or
to express an interest in joining this group please contact tay.echopalliativecare@nhs.scot
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Information for Academic Accreditation awarded by the
University of Dundee

University
of Dundee

Worked Based Skills & Innovative Practice Module

This module offers the opportunity for practitioners to gain academic credit through practice based learning initiatives. The module is a standalone or optional
module for a BSc top-up or a postgraduate programme within the School of Nursing & Health Sciences, University of Dundee.

You may consider this project if you are doing in service learning and wish to develop further for academic credits or you are currently involved in change of
service, protocol, process for some relevant aspect of your role and could seek academic credits, whilst undertaking the work.

The aim of the module is to provide students with the opportunity to reflect on continuing professional development activities and evaluate these in the context of
their own role, professional scope of practice, workplace and interest.

The module is accessible at levels 9 (BSc), 10 (Hons) &11 (MSc) and offers various credit attainment (10, 15, 20, 30, 40, 60 credit maximum),

A 10 credit attainment equates to 100 hrs of learning. The module will enable students to identify their learning needs and negotiate learning to develop skills and
knowledge, which aim to push boundaries and pioneer change in the workplace. In addition, module completion aims to improve effectiveness and outcomes in
their organisation.

The module is available in January, May and September

Indicative Module Content:

U Practitioners negotiate their chosen topic of learning with module leader and work place mentor (if appropriate)

U Promotes an online approach with access to e-learning platform (MyDundee) and one to one academic support

i Developing an negotiated learning contract to meet level and credits required

U Negotiating own assessment strategies (Portfolio of 1000 words per 10 credits / up to 6,000 words for 60 credits). Which may include:
0 Reflection on learning and evaluation of the learning process
o Ciritical reflection on how achievement of the learning outcomes enhanced personal practice or service delivery
0 Synthesis of relevant Evidence / information searching
0 Meeting competencies

For additional Information, please contact:

The School of Nursing Health Sciences | Email: Nursing-Health-Postqualifying@dundee.ac.uk Tel: 01382 388530

Module Information BSc top-up (level 9 & 10)

Masters level study (level 11) 28
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Resource Web Link / Information

Scottish Palliative Care Guidelines https://www.palliativecareguidelines.scot.nhs.uk

Guidelines for the use of the CME T34 https://www.palliativecarequidelines.scot.nhs.uk/media/71235/2019-CME-T34-quidelines.pdf
Syringe Pump for Adults in Palliative Care

NES Informed about Palliative Care https://learn.nes.nhs.scot/3098/palliative-and-end-of-life-care-enriching-and-improving-

experiencel/informed-about-palliative-and-end-of-life-care-print-version

COVID-19 Training and Education hub: https://covid19taysideeducationhub.wpcomstaging.com/

Communication https://lwww.ec4h.org.uk/covid-19-effective-communication-for-professionals/

EC4H: Effective Communication for

Healthcare

Advance Care Planning https://ihub.scot/project-toolkits/anticipatory-care-planning-toolkit/anticipatory-care-planning-
toolkit

https://www.gov.scot/publications/strategic-framework-aaction-palliative-end-life-care/

Loss Grief and Bereavement Cruse Bereavement Care: Dealing with Bereavement and Grief
https://www.cruse.org.uk/get-help/coronavirus-dealing-bereavement-and-grief

NHS Inform: Death & Bereavement
https://www.nhsinform.scot/care-support-and-rights/death-and-bereavement

Support Around Death Scotland (SAD) www.sad.scot.nhs.uk
End of Life Care in Frailty https://www.bgs.org.uk/resources/resource-series/end-of-life-care-in-frailty
MIND: Taking Care of You www.mind.org.uk

Short guide, tips and techniques for staff in looking after themselves and others in their teams
Accessible elearning online resource to http://staffnet.tayside.scot.nhs.uk/NHSTaysideDocs/groups/palliative _care/documents/docume
Palliative and End of Life Care (UK) nts/prod 332366.pdf
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